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IMPORTANT INFORMATION YOU NEED TO KNOW

CUSTOMER SUPPORT NUMBER - Please see the box labeled Your Contract Number on
the Registration Page. This is Your CUSTOMER SUPPORT NUMBER. Please refer to this
number in any written or verbal communication, such as requesting information or filing a
claim.

PURCHASE OF THIS VEHICLE SERVICE CONTRACT IS NOT REQUIRED IN ORDER
TO PURCHASE OR FINANCE A MOTOR VEHICLE.

This Vehicle Service Contract along with the Registration Page make up Your entire
Contract. No other documents, unless provided directly to You from the Admi
legal and binding.

THINGS TO DO NOW

identified by the last three (3) letters of the Plan Code\or ~ age M
the Registration Page of this Contract. Please compare the 3 etters of the Plan Code

Code/Coverage Name is inaccurate, conta is
Check Your Deductible - Plegse ch hox“labeled DEDUCTIBLE on Your

UST DO THROUGHOUT THE TERM OF YOUR
CONTRACT
yr Vehicle and KEEP THE RECEIPTS - This Contract is only valid if

ONTRACT” FOR SPECIFIC MAINTENANCE REQUIREMENTS.

OBTAIN APPROVAL PRIOR TO HAVING WORK PERFORMED THAT MAY BE
COVERED BY THIS CONTRACT. If You believe the failure may be covered by this
Contract, call the Administrator personally, or instruct the repair facility performing the work
to call and Register the claim BEFORE THE WORK IS PERFORMED. SEE SECTION:
“CONTRACT HOLDER'S GUIDE TO FILING A CLAIM".
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DEFINITIONS

The following definitions apply to words frequently used in this Contract and appear in Bold
Faced Type:

You, Your — Means the Contract Holder shown on the Registration Page or the person to
whom this Contract was properly transferred.

We, Us, Our — Means the obligor of this Contract as stated on the Registration Page
attached to this Contract.

Administrator — Means the Administrator as shown on the Registration Page.

Contract — Means this Vehicle Service Contract which You have purchased from Us to
protect Your Vehicle.

part of this Contract. It lists information regarding You, Your Vehicle
and other vital information.

Schedule of Coverages — Lists the Coverages provided to Yo
this Contract.

Coverage — Means the protection You have selected
Coverages Section.

: fitness of Your Vehicle prior to Contract issuance.
ial'Use — Means Vehicles Used for Farming or Ranching, Route Work, Job-Site
Activities, Service or Repair Work, Delivery of Goods and Snow Removal (Vehicle must be
equipped with factory installed or factory authorized snowplow package). Usage must not
exceed manufacturer's ratings and/or limitations.

Preferred Repair Facility — A Repair Facility that has been selected and assigned by the
Administrator to provide quality service to the customer (not available in all areas).
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PROVISIONS OF THIS VEHICLE SERVICE CONTRACT

This CONTRACT is between US and YOU, and is subject to all the Terms and Conditions
contained herein.
1. CONTRACT PERIOD

a) Expiration for Plans purchased that have a term combination with term
months between 12 and 60 and term miles of 65,000 and higher is measured
in time/mileage from the Contract Purchase Date and zero (0) miles.

b) Expiration for Plans purchased that have a term combination with term
months between 12 and 48 with term miles of 60,000 or less is measured in
time/mileage from the Contract Purchase Date and Odomete :
Contract Purchase Date.)

c) All Vehicle Plans require a mandatory “

30 days and 1,000 from the Co
and Odometer Mileage at Con

Contract
2. COVERAGE
The Coverage afforded You for You ribed in this Contract. Please

ntract. Coverage under this

easonable costs to repair or replace any Breakdown
e of Coverages. REPLACEMENT PARTS MAY BE

Contract. You have a Per Visit Deductible, as shown on the
ion Page that will be applied on a Per Repair Visit basis. If a Deductible is not
on Your Registration Page, Your Deductible is $100. Should a covered
eakdown take more than one visit to repair, only one Deductible will apply for that
Breakdown. In addition, any Deductible will be waived for repairs made at a Preferred
Repair Facility. You may contact the Administrator for help in locating a Preferred
Repair Facility (not available in all areas).

5. TERRITORY
This Contract applies only to Breakdowns that occur and repairs made within the
United States of America and Canada.
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6. LIMITS OF LIABILITY
a. Per Repair Visit - Our liability for any one (1) Repair Visit shall in no event exceed
the trade-in value of Your Vehicle at the time of said Repair Visit, as listed in the

NADA Used Car Guide.

b. Aggregate — The total of all claims and benefits paid or payable while this Contract
is in force shall not exceed the price You paid for Your Vehicle (excluding tax, title
and license fees).

7. MAINTENANCE REQUIREMENTS

a. You must have Your Vehicle checked and serviced in accordance with the
manufacturer's recommendations, as outlined in the Owner’s Manual. NOTE: Your
Owner’'s Manual lists different servicing recommendations based on Your individual
driving habits and climate conditions. You are required to follow the maintenance
schedule that applies to Your conditions Failure to follow the

manufacturer for maintenance requirements.
It is required that verifiable receipts be retained | e seryiCe Wo performed

e.required maintenance
performed. Maintenance

hanges and manufacturer's maintenance must be given to the new owner.
ese maintenance records must be retained along with similar documentation for
future maintenance work, which the new owner has performed in accordance with
the Maintenance Requirements of this Contract. If necessary, these documents will
be verified by the Administrator.
9. OURRIGHT TO RECOVER PAYMENT
If You have a right to recover against another party for anything We have paid under
this Contract, Your rights shall become Our rights. You shall do whatever is necessary
to enable Us to enforce these rights. We shall recover only the excess after You are
fully compensated for Your loss.
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10. FINANCIAL AGREEMENTS
If this Contract was financed (purchased on a payment plan) by a funding party, they
shall be entitled to any refund(s) resulting from cancellation of this Contract for any
reason including repossession of Your Vehicle, or total loss of Your Vehicle. Failure to
make monthly payments in a timely manner may result in cancellation of this Contract
and no refund will be due and no claims will be approved. Should a claim arise before
this Contract is paid in full, the balance owed will be deducted from the claim payment.

11. RENEWABLE COVERAGE
All Vehicle Service Contracts may be replaced upon expiration in accordance with the
guidelines outlined herein. The request for replacement must be made at least 30 days
and/or 1,000 miles prior to the expiration of the Vehicle Service Contract.in order to
qualify for a replacement Contract. The Vehicle must meet th
underwriting guidelines relative to the Vehicle eligibility and Coverage

Vehicle being covered, for the plan purchased, pursuar
guidelines.

ent of the Contract charge, or for
im. We may cancel this Contract if Your

($50.00) dollar administrative fee. In the event of cancellation, the lienholder, if
any, will be named on a cancellation refund check as their interest may appear. Where
permitted, the total amount of all authorized claims will be deducted from all refunds.

T
CONTRACT HOLDER'S GUIDE TO FILING A CLAIM

A. IF YOUR VEHICLE INCURS A BREAKDOWN, YOU MUST TAKE THE FOLLOWING
STEPS TO FILE A CLAIM:
1. Prevent Further Damage - Take immediate action to prevent further damage. This
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Contract will not cover the damage caused by not securing a timely repair when a
Breakdown has occurred. The operator is responsible for observing Vehicle
warning lights and gauges, and taking appropriate action immediately. Failure to do
so may result in the denial of Coverage.

2. Take Your Vehicle to a Licensed Repair Facility - If Your Vehicle breaks down,
take Your Vehicle to any licensed repair facility (You may contact the
Administrator for help in locating a repair facility).

3. Provide Repair Facility with f Your Contr nd/or Your Contr
Number.
4. Register repairs with the Administrator - Prior to any repair being made, instruct

the Service Manager at the repair facility to contact the Administratorto Register

arges if the failure
ire an inspection of

. If necessary, the repa|r facility will be paid for covered
s Your Deductible (if any), by the Administrator’s national charge card
systent (MasterCard or VISA) on Your behalf. In some cases, You may need to pay the
repair bill in full. If so, You will be reimbursed for the Registered amount of the repair,
less Your Deductible (if any). If You have any questions regarding claim procedures or
Coverages, please call the Administrator at the number below and ask for a Customer
Support Representative:

Administrator
P.0. Box 410, Alvarado, TX 76009
Customer Service/Claims (877) 647-9752; Fax (817) 785-6702
FOR 24-HOUR ROADSIDE ASSISTANCE SERVICES YOU MUST CALL (866) 751-3076
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HAVE AVAILABLE PRODUCER CODE (65448), YOUR VEHICLE SERVICE CONTRACT
NUMBER, AND YOUR PLAN LETTER (B)
Available 24 hrs/day-365 days/year

T
SERVICE MANAGER’S GUIDE TO FILING A CLAIM

STEPS TO FOLLOW WHEN FILING A CLAIM:

1. Advise Contract Holder — That evaluating the cause of the failure does not mean that the
failure is covered under this Contract. All covered repairs must be Registered with the
Administrator.

. ggn;ragg Holder's Approval for Evglgatign Obtain approval from the Contract Molder to

aim — The Admrnrstrator will Regrster the claim by issuing a Reference
ecord this Reference Number on the Reparr Order The Registered

gistered with the Administrator, prior to submitting the claim for payment.
When You call in to Register the claim, We will adjust the labor hours according to
a nationally recognized labor time guide, e.g., Factory, Motors, Mitchell, or All-Data.
OR
B. Request Additional Evaluation — Request further evaluation, teardown or outside
inspection.

I Inspection — The Administrator reserves the right to require an inspection of
the Vehicle prior to any repair being accomplished. Diagnostic procedures not
associated with the teardown are not covered.

Il. Teardown — If a teardown is necessary in order to determine the cause of
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failure, the Contract Holder must approve the teardown. Please advise the
Contract Holder that, if the component disassembled is not covered, then the
Contract Holder must pay for the teardown.

Listed below is the Inspection Teardown Policy:

a. Save all components, including fluids and filters that need to be inspected. We
may require covered components to be retained for Our disposal.

b. The Support Representative will arrange for inspection.

c. If not visited within 48 hours, call the Support Representative.

OR
C. Deny Claim - Deny the request and issue a Reference Number.

6. Review Repairs with Contract Holder — After the Administrator has been. contacted,
review with the Contract Holder what will be covered by the Contract an whatportions
of the repairs, if any, will not be covered.

7. Contract Holders Approval for Repairs — Obtain the Contract olders approval o

8. Submit Repair Orders for Payment — All repair orders a tati ; ust be
submitted to the Administrator, at the address noted

Xclusions Section of this Contract, and except
ger/Supercharger, Transmission, Transfer Case, and

“In the -: t of a Breakdown covered by this Contract, We will pay or reimburse
ecaipted expenses to rent a replacement Vehicle (from a licensed rental agency) or

age-Will be provided to You on the following basis, up to a maximum of thirty-five
dollars ($35) for every eight (8) labor hours, or portion thereof, of applicable labor time
required to complete the repair, up to a maximum of one hundred seventy-five dollars ($175)
for each repair visit. This Coverage does not apply to the time waiting for parts, services,
weekends or other delays beyond the control of the repair facility or the Administrator. No
Deductible will apply to this benefit.
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SURCHARGED COVERAGE

COMMERCIAL USE: If the Contract Registration Page shows that You purchased the
Commercial Use option, see Commercial Use Definition for specific usage.

EXCLUSIONS

This Service Contract Provides No Coverage or Benefits:
A. For any part not specifically listed in the Schedule of Coverages, or for any of the
following parts: carburetor, battery and battery cable/hamess, standard_transmission

restraint systems (including air bags), glass, lenses, sealed bea
circuit breakers, cellular phones, TV/VCR/DVD players i eakers,
AM/FM rad|o/cassette/CD players exceeding $300 rep :

e mcludmg
ds, electronic

EGR  purge
b , vapor return
efing/sensors, emission vapor
oldings, bright metal chrome,

Ad other normal maintenance services and parts which
o: alignments, adjustments, wheel balancing, tune-ups,

mage and/or Breakdown resulting from collision, road hazard, fire, theft,

/ riot, explosion, lightning, earthquake, freezing, rust or corrosion, windstorm,

vater or flood, acts of God, salt, environmental damage, chemicals, contamination
of fluids, fuels, coolants or lubricants.

D. For any part that a repair facility or manufacturer recommends or requires that it be
replaced or repaired, or is an update, and is not a Breakdown, is Your responsibility
and expense. For any Breakdown caused by misuse, abuse, negligence, lack of
normal maintenance required by the manufacturer's maintenance schedule for Your
Vehicle or improper servicing or repairs subsequent to purchase. For any Breakdown
caused by sludge build-up resulting from Your failure to perform recommended
maintenance services, or failure to maintain proper levels of lubricants and/or coolants,
or failure to protect Your Vehicle from further damage when a Breakdown has

T9 52DMSTWRAPNEW0109



occurred or failure to have Your Vehicle towed to the service facility when continued
operation may result in further damage. Continued operation includes Your failure to
observe warning lights, gauges, or any other signs of overheating or component failure,
such as fluid leakage, slipping, knocking, or smoking, and not protecting Your Vehicle
by continuing to drive creating damage beyond the initial failure.

E. For any repair or replacement of any covered part if a Breakdown has not occurred or if
the wear on that part has not exceeded the field tolerances allowed by the manufacturer.

F. If any alterations have been made to Your Vehicle or You are using or have used Your
Vehicle in a manner not recommended by the manufacturer, including but not limited to:
the failure of any custom or add-on part, all frame or suspension modifications, lift kits,
any tire that is not recommended by the original manufacturer if if~creates an

performance modifications.
G. If Your odometer has ceased to operate and odometer repairs ha en made
immediately, or the odometer has been altered in any way subseque ase, or if

H. For any liability for property damage, or for injury ath of any pe on arising out of

the operation, maintenance or use of Your Vehicls ibed inthis Contract, whether
or not related to the parts covered. For loss of u profit, inconvenience, or any
other consequential loss (except as ma se.be provided under the Schedule of
Coverages), including any Consequential Da e fo~a’non-covered part that results
from a Breakdown.

. When the responsibility for the it i d\by an insurance policy, manufacturer
and/or dealer customer asgista amyor any warranty from the manufacturer
such as extended drivetrai or component or full coverage warranties (regardless of

egardiess of the manufacturer’s or repairer’s ability to
Coverage under this Contract is similarly limited in the

,Commercial Use’), or is used for rental, taxi, limousine or shuttle,
ker service, dumping (dump beds), cherry pickers, lifting or hoisting, police
gency service, principally off-road use, prearranged or organized racing or

K. For any Pre-existing condition or for any Breakdown occurring before Coverage takes
effect or prior to the Contract purchase date, or if the information provided by You, or
the repair facility cannot be verified as accurate or is found to be deceptively inaccurate.

L. For Breakdowns that occur and/or repairs made outside of the United States of
America and Canada.

M. For diagnostic and/or teardown procedures that are not listed, or are in excess of the
times listed in the current year’'s national flat rate hourly guide in conjunction with a
covered repair.
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N. Engine: Cylinder Block, Cylinder Head(s), Rotary Housing and all Internally
Lubricated Parts contained within the engine including: Pistons; Piston Rings;
Connecting Rod Bearings; Crankshaft; Crankshaft Main Bearings; Camshaft;
Camshaft Bearings; Cam Followers; Timing Chain or Belt; Timing Gears, Guides,
Tensioners; Rocker Arms; Rocker Shafts; Rocker Bushings; Cylinder Head Valves;
Valve Guides; Valve Lifters; Valve Springs; Valve Seals; Valve Retainers; Valve
Seats; Push Rods; Water Pump; Fuel Pump; Oil Pump and Oil Pump Housing;
Harmonic Balancer; Oil Pan; Timing Chain Cover; Intake and Exhaust Manifolds;
Valve Covers; Engine Mounts; Cam Gear Bolt; Harmonic Balancer Bolt; and Head
Bolts. Turbocharger / Supercharger: Turbocharger / Supercharger Housing and
Al Internally Lubricated Parts.  Transmission: (Automatic op~ Standard)
Transmission Case and all Internally Lubricated Parts plus: Torque
FIywheeI/FIex Plate Vacuum Modulator Electronic Shift Control it;

and Throw Out Bearing. Transfer Case: Transfer
Lubrlcated Parts. Dnve Axle (Front and Rear) Dr|v

e-is unable to continue under its own power Your
Vehicle may be to i of Your choosing. You will receive 15 miles of
towing at no co ittenal mileage will be Your responsibility and payment will be

Available to You at no cost are:

e Tow upto 15 miles

e  Battery Jump Start

e Flat Tire change

e  Fuel Delivery (You are responsible for the actual cost of delivered materials)
e Locksmith
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Reimbursement

In the event Your Vehicle is disabled and You contracted for any of the above covered
services on Your own, You will be able to submit Your original receipted road service
expenses for reimbursement consideration.

Reimbursable Costs
e Towing $100
e Al other services listed $50

Hotel and Motel Discounts — Nation Safe Drivers has partnered with Hotels.com to
offer hotel discounts to You. In order to access the discounts while traveling You may

rebate Please send Your receipts to:

Nation Safe Drivers

800 Yamato Rd., Suite 100
Boca Raton, FL 33431
Attn: Hotel Rebates Dept.

Rental Car and Airfare — You may eferrédmembers.com and select
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