CONTRACT PERIOD

Vehicle Plan expiration is measured in time/mileage from the Contract
Purchase Date and Odometer Mileage (at Contract Purchase Date). All
plans require a mandatory “Waiting Period” before Coverage takes effect.
The “Waiting Period’=30 days and 1,000 miles from the Contract
Purchase Date and Odometer Mileage at Contract Purchase. 30 days
and 1,000 miles will be added to the term of Your Contract.

CONTRACT

e This agreement (Contract) is between the Contract Holder(named on

is not a party to this Contract and has no obligatio
to the benefits provided.

insured by an msurance pol|cy with Ame 'can Se Insurance
i 3157, (866) 306-

; nterprise Agency, Inc. [P.O. Box 167667, Irving, TX 75016,
(800) 527-1984].

e Consumer, Customer, You and Your (Contract Holder) means the
person who is listed in the “Contract Holder Information” section on the
Registration page.

o Contract means this Vehicle Service Contract form.

e Covered Part means an item listed as a Covered Part, based on the
coverage You selected, as defined in the section titled Covered Parts.
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e Covered Breakdown, Breakdown, or Mechanical Breakdown means
the event caused by the total failure of any Covered Part to work as it
was designed to work in normal service. For used vehicles, Breakdown
or Mechanical Breakdown does not include a total or partial failure
resulting from wear and tear or ordinary use.

e Lubricated Part means a part that requires lubrication to perform its
function.

¢ Vehicle means the Vehicle identified by the Vehicle Identification
Number (VIN) listed on the Registration page of this Contract.

o Seller means the retail facility where You purchased Your Vehicle.

¢ In-Service Date means the date, as reported by Youh\ Vehicle
manufacturer, stating the beginning date of full \

coverage.

OUR OBLIGATIONS

of this Contract, We will:

e Pay You or the repairer, for repair or a the Covered
Part(s) and associated labor as reqwr
repair or replacement of those pa i

Breakdown. Any part damaged by the a Covered Part is
covered under this Contract ified by the standard
versions of the following natio ognized labor guides: Motors,
Mitchell, and All Data - not to exceed

manufacturer’'s suggested retail pri nay be of like kind and quality.
This may include the remanufactured or used parts as
determined by Us.

ing: In the event of a Breakdown covered by this Contract,We will
pay or reimburse You for receipted towing expenses up to seventy five
dollars ($75.00) per occurrence. No Deductable will apply to this
benefit.

YOUR OBLIGATIONS

e In order for this Contract to remain in force, the minimum
requirement on oil and filter changes is every 6 months or 5,000
miles, whichever comes first. All other maintenance schedules
must be done in accordance with Your Vehicle manufacturer’s
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recommendations. You must keep and make available verifiable
service/purchase receipts (indicating dates, mileage, and a
description of Your Vehicle) which show that this maintenance
has been performed within the time and mileage limits required.
We will not reimburse for repair costs or expenses if You cannot
provide accurate records proving that You have maintained the
failed Covered Part.

e You or Your repair facility are required to obtain Our authorization
prior to beginning any repair covered by this Contract.

e You are responsible for paying the deductible indicated on the
Registration page of this Contract each time You~have a
Mechanical Breakdown. A $100 deductible per repa it will
apply unless the $50 deductible option box has bee
the Registration page.

needed due to a Covered Breakdown,
the repair. If the failure is not a cov
then You are responsible for this

Our liability for any one (1) repa
thousand dollars ($3,000.00

, and one thousand dollars
. Jn addition, if the “Powertrain Plus

i8 checked, the total aggregate of all claims paid or
be the lesser of ten thousand dollars

In return for Your payment for this Contract and subject to its terms, You
will be provided with the protection described herein.

After You receive any benefits under this Contract, We are entitled to all
Your rights of recovery against any manufacturer, repairer or other party
who may be responsible to You for the costs covered by this Contract or
for any other payment made by Us. If We ask, You agree to help Us
enforce these rights. You also agree to cooperate and help Us in any
other matter concerning this Contract.
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This Contract will terminate when You sell Your Vehicle unless
transferred as provided in the Transfer Section or when this Contract is
cancelled as outlined in the Cancellation Section.

IF YOU HAVE A MECHANICAL BREAKDOWN
YOU MUST CALL 1-800-527-1984

If You have a Mechanical Breakdown, You must follow this procedure:

(1) Use all reasonable means to protect Your Vehicle from further
damage. This may require You to stop Your and call for roadside
assistance to have the Vehicle towed.

You must contact Us within a reasonable period

Contract.

For simple repairs needed
for prior authorization, plea

Emergency Repairs:

ohday through Friday 7AM until 7PM
aturday 8AM until 2 PM

COVERED PARTS

The following is a list of Covered Parts based on the Coverage selected on
the Registration page of this Contract. Covered Parts are listed by the
Vehicle system to which they apply.
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POWERTRAIN PLUS COVERAGE

ENGINE: Cylinder block and cylinder heads and all internally
Lubricated Parts; turbocharger; supercharger;
harmonic balancer; timing gear, chain and belt; and
water pump. Seals and gaskets are only Covered
when required in connection with the replacement
of a Covered Part.

TRANSMISSION: Transmission case and all internally Lubricated
Parts; torque converter; flywheel/flex plate; and
vacuum modulator. Seals and gaskets are only
Covered when required in connectiar

replacement of a Covered Part.

TRANSFER CASE:

DRIVE AXLE(S):

A/C and HEATING: orpressor; compressor clutch; and

ELECTRICAL: A/C blower motor; starter

Leaking seals and gaskets are not Covered Parts.

EXCLUSIONS - WHAT THIS VEHICLE SERVICE
CONTRACT DOES NOT COVER

ot specifically listed under Covered Parts are not covered
is Contract. Normal maintenance items/repairs such as
engine tune-ups and front end alignments are not covered.
Adjustments/ Alignments to Covered Parts are not covered. In
addition, this Contract provides no benefits or coverage and We
have no obligation under this Contract for:

e A Breakdown caused by lack of customary, proper, or

manufacturer's specified maintenance.
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o A Breakdown caused by contamination of or lack of proper fuels,
fluids, coolants or lubricants, including a Breakdown caused by
failure to replace seals and gaskets in a timely manner.

¢ A Breakdown caused by rust or corrosion. (This provision does
not apply for residents of Minnesota)

e A Breakdown caused by or for damages resulting from
overheating that would have been prevented if You would have
used all reasonable means to protect Your Vehicle from this
damage.

e Repair or replacement of any parts not necessary to the
completion of the repairs for a Covered Breakdown, or'were not
damaged by the failure of a Covered Part.

o A Breakdown caused by towing a trailer, another vehi
other object unless Your Vehicle is equipped
recommended by the manufacturer.

o A Breakdown caused by or involving icatj > Your

Vehicle that are not performed or by the
manufacturer. (Georgia residents State
Requirements)

o A Breakdown caused by off-roading e, abuse, racing or any
form of competition.

e Certain vehicles outlined on \ i ator’s guidelines with
the Seller are ineligible. Th|s ut is not limited to: exotic
vehicles, grey market veh alvage title vehicles, police,
postal, taxi, and emerge , cles, rental vehicles, tow

vehicles, vehicles e a snow plow, lifted vehicles,
e Vehicles used S
commercial nless the Commercial Vehicle box has
ration page).

collision, fire, theft, freezing, vandalism,
ning, earthquake, windstorm, hail, water,

insurable under standard physical damage

al loss, or other incidental or consequential damages or

at results from a Breakdown.

¢ Any liability, cost or damages You incur or may incur to any third
parties other than for Administrator approved repair or
replacement of Covered Parts which caused a Mechanical
Breakdown.

¢ Any liability for damage to property, or for injury to or death of
any person arising out of the operation, maintenance or use of
Your Vehicle whether or not related to a Breakdown.

o Any cost covered by a repairer’s or supplier’'s guarantee, or any
cost which would be covered by a manufacturer’s warranty, or
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that the manufacturer has announced its responsibility through
any means including public recalls or factory service bulletins.

e Any part not covered by, or excluded by the original Vehicle
manufacturer’s warranty.

¢ A Breakdown not occurring in the United States or Canada.

¢ Any pre-existing condition. (This does not apply for residents of
Arizona; For Georgia residents see Special State Requirements /
Disclosures)

HOW THIS CONTRACT MAY BE TRANSFERRED

This Contract is subject to transfer, reassignment or sal
responsibility to notify Us in the event this Contract
transferred to a subsequent owner stating the name
telephone number of the purchaser.

purchaser. Your rights and duties under thi
assigned if You sell Your Vehicle directl

(excluding dealer trade-ins) and written
notification, as noted above, within 30 d e date of sale to
the subsequent owner and upon pay of a $50.00 transfer

er (including transfer of
¢ powertrain coverage to
ansfer to be considered valid.

the powertrain coverage
remain in effect and in o

HOW THIS CONTRACT MAY BE CANCELLED
INCLUDING REFUNDS AND CHARGES

and the mileage certified within thirty (30) days of the failure
date. (This provision does not apply to Utah residents. See Utah
specific cancellation language.)

e Your Vehicle meets any of the conditions listed in the
“Exclusions” Section as outlined above.

If this Contract was financed or purchased on a payment plan (by a
funding company) the Finance Company or Funding Company shall
be entitled to any refunds resulting from cancellation of this
Contract for repossession of Your Vehicle, total loss of Your
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Vehicle or failure to make monthly payments in a timely manner, or
early cancellation prior to balance being paid in full.

You may cancel this Contract by surrendering Your copy of this
Contract with written notice to the Seller or Us. In the event this
Contract is cancelled by You or Us, we will keep a prorated amount
of the Contract price based on the greater of days in force or miles
driven compared to the total time and mileage of Your Contract
term, plus a cancellation fee, if applicable. You are entitled to a full
refund if You contact and provide written notice of cancellation
within the first 30 days after the Purchase Date, and if You have not
filed a claim against the Contract. If the purchase price this
Contract was included in the financing of the Vehicle, a
shall be paid to the lien holder, on Your behalf, and the
be deducted from Your balance owed.
If the Contract was mailed to You, then You hg 0) days

our Vehicle, or
ly payments in a

are no cancellafi ges forresidents of District of Columbia, Georgia,
New Hampshi i i

hin~ten (10) days of Your purchase of this Contract (the initial
period) and no claims have been made under the Contract, the amount
of the refund shall be equal to the full amount paid for this Contract.
After the initial period, or if a claim has been made under this Contract,
the amount of the refund shall be a pro-rata share of the selling price of
the Contract as determined above.

e For California residents: If the Vehicle Service Contract is
cancelled within sixty (60) days of Your purchase of this Contract
(the initial period) and no claims have been made under the
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Contract, the amount of the refund shall be equal to the full
amount paid for this Contract. After the initial period, or if a claim
has been made under this Contract, the amount of the refund
shall be a pro rata share of the selling price of the Contract as
determined above. However, if You cancel the Contract during the
initial period, no cancellation fee will be charged.

e For Connecticut residents: You have the right to cancel if Your
Vehicle is returned, sold, lost, destroyed, or stolen.

o For District of Columbia residents: If We cancel this Contract after
the first sixty (60) days, We will mail to You written notice of
cancellation at least thirty (30) days before the cancellation date.

O.C.G.A. 33-24-44. We may only
material misrepresentation or for

e may only cancel this Contract if
pisrepresentation or fraud only if such

Ne da eS|dents If We cancel this Contract, the cancellation
i me effective until at least 15 days after the notice of

d to the Contract Holder if this Contract is cancelled by Us.

ew York residents: If the Vehicle Service Contract is cancelled
W|th|n ten (10) days of Your purchase of this Contract (the initial
period) and no claims have been made under the Contract, the amount
of the refund shall be equal to the full amount paid for this Contract.
After the initial period, or if a claim has been made under this Contract,
the amount of the refund shall be a pro-rata share of the selling price of
the Contract as determined above. A ten percent penalty per month
shall be added to a refund that is not made with thirty (30) days of
return of the Contract to the Issuing Seller.
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¢ For North Carolina residents: The consumer can cancel at any time
after purchase and receive a pro-rata refund less any claims paid on
the Service Contract and a reasonable administrative fee, not to
exceed ten percent (10%) of the amount of the pro-rata refund.

¢ For Oklahoma residents: You are entitled to a full refund in the event
you cancel the contract within the first thirty (30) days and no claims
have been authorized or paid. In the event the Contract is cancelled by
You after the first thirty (30) days or a claim has been made within the
first thirty (30) days, return of premium shall be based upon ninety
percent (90%) of the unearned pro-rata premium. We may retain a
cancellation fee not to exceed the lesser of ten percent (10%) of the

unearned pro-rata premium or fifty dollars ($50.00). In the_event the

Contract is cancelled by Us, return of premium shall

ter the Contract purchase
ou have defaulted in Your

to You written notice o

cancellation date.

(15)day notice for non-payment of premium, along with the reason.

o For Wyoming residents: You may return the Service Contract within
twenty (20) days of the date the Service Contract was mailed to You.
Upon return of the Service Contract to the Us within the applicable time
period, if no claim has been made under the Service Contract prior to
its return to Us, the Service Contract is void and We shall refund You,
or the lien holder, with the full purchase price of the Service Contract.
The right to void the Service Contract is not transferable and shall
apply only to the original Service Contract purchaser, and only if no
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claim has been made prior to its return to Us. A ten percent (10%)
penalty per month shall be added to a refund that is not paid or
credited within forty-five (45) days after return of the Service Contract
to Us. We will mail a written notice to You at Your last known address
at least ten (10) days prior to cancellation by Us. Prior notice is not
required if the reason for cancellation is non-payment of the provider
fee, a material misrepresentation by You to Us or a substantial breach
of duties by You relating to the covered product or its use. The notice
will state the effective date of the cancellation and the reason for the
cancellation.

SPECIAL STATE REQUIREMENTS / DISCLOSURE§

APPLY TO THE STATE IN WHICH YOU PURC
VEHICLE SERVICE CONTRACT.
¢ For residents of California only: IF WE SHA

OF LOSS HAS BEEN FILEDWITH US, S
TO MAKE A DIRECT CLAIMA 1 OLLOWING
CALIFORNIA APPROVED INSUF A

INSURANCE COMPANY, P.O. BO
YOU ARE NOT SATISFIED
RESPONSE, YOU MAY
DEPARTMENT OF INSURANCE

RANCE COMPANY’S
THE  CALIFORNIA

service is not provided. If the
year, the coverage will be
product is being repaired when the
Regulations of Connecticut State

odifications to Your Vehicle made by You or with Your
are not performed or recommended by the

Contract is not guaranteed by the Idaho Insurance Guarantee
Association.

o For lllinois residents: In the event covered service is not provided by
the Service Contract Provider within 60 days of proof of loss by the
Service Contract Holder, the Service Contract Holder may file directly
with the Service Contract reimbursement insurance company.

¢ For Indiana residents: Your proof of payment to Us for this Contract
shall be considered proof of payment to the Insurance Company which
guarantees Our obligations to You.
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¢ For lowa residents: This Contract is subject to rules administered by
the lowa Insurance Division at 515-281-5705. Written inquiries or
complaints should be mailed to the following address: 330 E. Maple
Street, Des Moines, |IA 50319. If you make a direct claim against the
insurance company include a copy of Your Motorists Assistance Plan
and Your paid repair order.

e For Maryland residents: In the event a covered service is not
provided by Us within 60 days of proof of loss by the Service Contract
Holder, the Service Contract Holder may file directly with the Service
Contract reimbursement insurance company.

o For Minnesota residents: (1) If the used motor vehicle hasless than
36,000 miles, the warranty must remain in effect for at least\60 days or

express warranty providing the same cov icle -as outlined
above.
e For Mississippi residents: For clai
call 1-800-527-1984, during
Administrator’s offices are closed

| and approvals
business hours. If the
overed emergency repair

a residents: The obligations of the Obligor to You are
ider a reimbursement insurance policy issued by

American Bankers Insurance Company of Florida [11222 Quail Roost
Drive, Miami, FL 33157, (866) 306-6694].

e For New Hampshire residents: Your benefits and the Seller's
obligation to perform under this Contract are insured by an insurance
policy with American Bankers Insurance Company of Florida [11222
Quail Roost Drive, Miami, FL 33157, (866) 306-6694]. If the benefits as
described are not provided within 60 days after You provide proof of
loss covered by this Contract, then You may make a direct claim
against American Bankers Insurance Company of Florida. In the event
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that you do not receive satisfaction under this Contract, you may
contact the New Hampshire Insurance Department, 21 South Fruit
Street, Suit 14, Concord, NH 03301, 603-271-2261.

For Oklahoma residents: This service warranty is not issued by the
manufacturer or wholesale company marketing the product. This
warranty will not be honored by such manufacturer or wholesale
company. Oklahoma does not review commercial service warranty
contract language (only personal).

For Oregon residents: Subject to ORS 36.600-36.740, If claim
settlement cannot be reached, the parties may elect arbitration by
mutual

agreed to by both parties.
For South Carolina residents:

provided by the service contract provider 1. Sixty s”of proof of
loss by the service contract holder, th - is entitled to
apply directly to the reimbursement insu ance any. Should you
have a disputed claim, you South Carolina

Department of Insurance, Capito ' 01 Main Street, Ste. 1000,

Texas Department of
Austin, TX 78711, 512-

required by the
invalidate a clai

ithin 60 days after proof of loss has been filed, the Contract
entitted to make a claim directly against the Insurance
Company. This service contract or warranty is subject to limited
regulation by the Utah Insurance Department. To file a complaint,
contact the Utah Insurance Department. Utah residents have the
option purchasing this Vehicle Service Contract by paying in full at the
time of purchase, financing the cost with the vehicle, or utilizing an
outside financing source.
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TRANSFER / CANCELLATION APPLICATION

To transfer / cancel this Contract, complete the following and mail a
photocopy of the front of this Contract to: VSC TRANSFER
DEPARTMENT « P.O. BOX 167667 * IRVING, TEXAS 75016

Please transfer/cancel the remainder of the Vehicle Service
Contract. | am transferring/canceling this Contract in accordance
with the provisions stated in the Contract. In order to transfer, | am
enclosing with this application a $50.00 check or money order made
payable to EFG. Application must be received within 30 days of the
transfer/cancellation date.

Name of New Owner

Address

City, State, Zip

Date of Transfer/Cancellation

receives confirmation letter from Administrator.

Signature of Vehicle Purchaser (if tl<ls/fe- rin Date

Signature of Vehicle Sellér (if transferring) Date
Wt holder or lienholder (if cancelling) Date Phone

Signature of authorized representative of Dealer (if cancelling) Date Title
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EFG Companies PRIVACY POLICY

The trust of our customers is EFG Companies ("EFG") most valuable asset.
EFG safeguards that trust by keeping nonpublic personal information about
customers in a secure environment and using that information in accordance
with this Privacy Policy.

Below is EFG's privacy pledge to our customers:

Information We May Collect

EFG may collect nonpublic personal information about you from the following

sources:

¢ Information we receive from you (or is provided to us on your behalf) on
applications and other forms, such as your name, address; telephone
number, employer, and income;

. Information about your transactions with the companies 6

providers, such as doctors and hospitals, to dete
health condition. Health information will S
appropriate to determine eligibility for ca S ss claims, to
prevent fraud, and as authorized by ) e rwise permitted or
required by law.

Information We May Disclose and To

as permitted by la
parties to perfor!
handling claims
We also may

EFG festricts access to nonpublic personal information about you to those
employees whom we determine have a legitimate business purpose to
access such information in connection with the provision of products or
services to you. We employ security techniques designed to protect our
customer data. We provide training and communications programs designed
to educate employees about the meaning and requirements of our strict
standards for data security and confidentiality.
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